Enrolment enquiry for Classes in the Art Studio

	Please fill in your Name (one per person)



	Address



	Street



	Town



	County



	PostCode



	Telephone number



	Mobile



	Email address



	

	Class(es) you would like to attend



	Date of class



	Alternative date if above not available




Please send or email the completed enquiry form to us

· We will let you know if a place is available 

· Please then make your payment promptly as we cannot hold places for more than 7 days from date of our email or 10 days from the date of our letter offering you a place. Payment received after this time may mean that your place is no longer available, and you may have to re-book for another time.

· We will confirm the booking once we have received your payment.  Payment can be made by transfer or cheque to 

Mrs S King.

The Art Studio
The Gables 

Higher Trevethan 

Redruth 

Cornwall   TR16 5HJ
IBAN GB28 CPBK 0892 9969 2484 89 
BANK ID CODE CPBK GB22

Please note that by making a booking you are agreeing to the following 
· Bookings cannot be accepted from people under the age of 18

· Payment in full is required for all classes that are due to take place within 5 weeks of booking

· A 50% non-refundable deposit is required for all classes taking place more than 5 weeks from booking. The balance is due 5 weeks before the class is due to take place

· We do not take provisional bookings

By making a booking you are agreeing to our terms and conditions below

BOOKING TERMS AND CONDITIONS for the STUDIO
‘We or us’ means the owner of the property, the tutor or any persons connected with the running and organising of the Art Studio and the premises on which it stands

‘You’ means the person in whose name the booking has been made
When you make a booking this forms a contract between the Art Studio(us) and yourself and you are then responsible for the payment required
You agree to take good care of the studio and all property belonging to the Art Studio and leave it clean and tidy as you will have found it. You are responsible for all damage and breakage, though we may at our discretion not charge you for it.

You agree to use the studio appropriately and for no other purpose than that which is offered by the Art Studio and its staff. We may at our discretion refuse you continued use if this condition is not met.

If you make a booking it is contractually binding, whether by writing, telephone, email or any other method.

We will be very happy to help with any questions or problems you may have, please let us know if you require any special arrangements.

If the conditions of booking are not met we can refuse to accept a booking or entry to a class

Strictly no smoking anywhere on the premises

If you have to cancel:  we will try to fill your place in the class, if we can do so you will only lose your deposit.  If we are not able to find someone else to take your place, we regret the full amount remains payable.
If the studio is not available (ie there’s been a fire for example) all your payments will be returned in full to you but you will not be able to make any further claim against us. 

We can access the studio at any time during a booking/class
If you have a complaint please let us know before you leave otherwise we cannot accept the complaint.  If something goes wrong please let the tutor of the class know, or tell the owner before you leave.

We have tried to make sure that the website information is accurate and up to date.  

We cannot accept liability for breakdown of anything at the property that is beyond our reasonable control and will endeavour to repair any problems such as plumbing/electrical equipment as soon as practicable.

You agree that you use the Art Studio and any facilities on the site, including parking, entirely at your own risk.  We cannot accept any liability for loss, damage, sickness or injury however caused which you may sustain whilst on the premises, to you, any of your party, any car, car’s contents or any possessions of yours. 

E&OE

